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Ilear M\ Dortch 

On August I .  2003: South Canaan Cellular Communications Company, I,.P. ("South 
Canaan") rcqucstcd waiver ol'the Phase IT Enhanced 91 I ("E91 I")  obligations set forth in 
Section 20 I8 of the Commission's IZules (Tetition.'). The Petition satisfied the standards for 
waiver 3s set forth i n  the Commission's Rules including requirements that E91 I waiver requests 
bc "spccific, focuscd, and limited in scope, with a clear path to full compliance ''I  

Subsequentl), the Commission provided an opponunity for "Tier III" carricrs such as 
South Caiiaaii that sought WaiVer of the Commission's E91 I requirements to provide additional 
information in  support oftheir requests for relief.' Accordingly, South Canaan, through counsel, 
hereby provides the Commission with updated information that further substantiates its request. 

South Canaan is on Schedule to Meet Proiected Benchmarks 

111 its Petition, South Canaan demonstrated that it has come to conclude that a network- 
based Phase I I  solution is no longer economically or technically feasible. Because the company 
utilizes analog technology for which no ALI-capablc handsets are available, i t  has no alternative 
but to convert its syslem to a CDMA network that will support such a solution. In thc Petition, 
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listed Soutli Caiiaaii a m o q  the carrier5 that are covered by the temporary stay issued in the decislon .Tee id at para 
20 (notin; that the cnrriers covered by lhe stay arc h t e d  in Appendix A2 and Appendix B) & Appendix B (listing 
South Cmadn) 



the coinpany rcported that it  plans lo have a complete overlay of its existing analog system 
implcmciited by the end of 2004. The coinpany also provided a proposed schedule for 
deployment of AL-capable phones on its network and described ways in  which it will encourage 
analog subscribers to transition to CDMA location-capable phones. 

In its Order to Stay, the Commission recognized that some carriers are seeking additional 
l i m e  to complq with the requiremcnts because they are changing technologies in order to support 
a handsel-based solulion.’ The Commission noted that these carriers should provide “concrete 
evidence of [their] gcnuine commitmeiit to a date ccrtain for that transition to be accomplished ’” 
1 o further demonstratc its commitment to meeting thc technology transition benchmarks set 
Ibrlh in  the Pctition, South Canaan hereby informs the Commission that i t  has purchased and 
inrtallcd upgrades to the Luccnt sw’itch so that i t  will now support digital signals The next 
steps will bc to order and install equipincnt to upgrade the cell sites, order and install one more 
hwitch software upgrade froin level ECI’ 20 to ECP 21 and contract with a service bureau to 
implement E91 1 Phase I1 service ‘ Accordingly, South Canaan reports that i t  is on schedule with 
its plans to ovcrlay 11s existing analog service with CDMA service by the end of 2004. 

Additionally. South Canaan reports that before the September 1,2003 compliance 
deadline, i t  bcgan selling the Motorola l2OE trimode phone, a phone that works on South 
Canaan’s analog system and will provide Phase 11 location information on South Canaan’s 
CDMA network once i t  becomes fully operational. Since September I ,  2003, sales ofthis phone 
havc been approximately 2 - 3 percent of all of South Canaan’s sales of new phones.’ South 
Canaan also is procccding with the development of a subscriber educational campaign to 
encourase analog customers to transition to CDMA AL1-capable phones.’ The major thrust of 
this effort will be 10 inform the analog customers that emergency service providers will not have 
access to location inrormation unless they transition to the CDMA ALI-capable phones South 
Canaan plans to provide thc Commission with preliminary details regarding implementation of 
this campaign in its January 15, 2004 Interim Report. 

/ d  a1 para 27 

/ , I  

I’hc switch I lab  been upgriidcd lrom softwdre level L‘CP 16 IO ECP 20 and level 5E15 Io 5E16 

I‘lie company ha, made prelimindry contact w i t h  a service bureau to obtain pricing 

Althougll ihese dual-mode ALI-capable phones are being marketed, South Canaan continues to maintain 
tha t  the public interest is better servcd by awailiiig ful l  system deployment before aggressively marketing CDMA 
ALI-capable h a n d s 1 5  to subscribers See Pelition at 7 (“requiring sales of CDMA handsets before ful l  system 
tcsting and  dcployinent would resuII in customer dissatisfaction, as well as confusion as to when and where digital 
x r v t u  15 available”) 
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The concept o t a n  cducational campaign to transition customers from analog to technologies that support 
Al~l-capable phones was championed at  the Commission’s recent E91 I Initiative Meetlng At  the fall meetlng, 
David Kooils. a New York Assemblyinan, remarked ihai to encourage analog subscribers LO transition to ALI- 
capable phones, “ w e  need io educale them about h e  E91 I capabilities o f t h e  new handsets and then they wi l l  want 
lhcin ’’ 
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South Canaan Continues to Coordinate with PSAPs 

In its Stay Order, the Commission noted that all carriers seeking relief should “work with 
stale and local l:91 1 coordinators and with all affected PSAPs in their service area, so that 
community expcctations are consistent with a carrier’s projected compliance deadlines.”’ South 
Canaan reports that it has received only one Phase I1 request, from Pike County. Prior to seeking 
waiver, South Canaan representatives met with the Pike County PSAP administrator and 
informed hiin of the necessity of seeking waiver and the estimated timeline for conversion to 
CL)MA technology, and continue to kccp the Pike County PSAP apprised of its progress to 
ensure iha t  thc PSAP‘s ex ectdtions are consistent with South Canaan’s projected 
implementation schedule.‘ South Canaan hcreby affirms its commitment to continue 
coordiiiaLing with the PSAPs in its service area during the phased-in implementation period 

Please coniacl the undersigncd if you have any questions 

Respectfully submitted, 
, 

John Kuykendall 

Its Attorneys 

cc J o h n  Muleta. Chief, WTH 
Rlaise Scinto. Chief; Policy Division, WTB 
Joel ‘Iaubenblatt, Deputy Division Chief; Policy Division, WTB 
Jared Carlson, Deputy Chief, Policy Division, WTB 
Qualex International 

Stay Order at para 28 

t h i n g  a iccent dircussioii with a Pike County PSAP represenlative, South Canaan learned that AT&T IS, 

reccnrly liil\ in i l idted Phae [I scrvice in the county 
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Now 10  0 3  0 2 - 2 5 p  C a r o l y n  Copp 16101 4 2 9 - 9 0 0 7  P .  ’ 

DECLARATION OF CAROLYN C. COPP 

I, Carolyn C. Copp, Resident ofSouth Canaan Cellular Communications Company, L.P., 
do hereby declare under pumlty of perjury that I have read the foregoing ‘Supplement to Petition 
for Waiver of Section 20.18 of the Commission’s Rules” and that the bcts stated therein are true 
and correct, to the best of my howledge, idormation and belief 


